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meastres of cultural values and each response style. We also consider the
potential cultural mechanisms underlying these processes. Methodological
issues relevant to the measurement of response styles and proposed meth-
ods to compensate for caltural heterogeneity in these reporting processes
are reviewed as well,

CULTURE AND SOCIALLY DESIRABLE RESPONDING

Awidely studied fopic in research methodology, SDR continues to be a seri-
OUs concern in survey measurement becanse of its potential (¢ infroduce
response bias {Johnson & van de Vijver, 2003; Paulhus, 1991; Tourangean
& Yan, 2007). SDR is the systematic tendency to give answers that make the
Understanding how social desirabil-

respondent look good (Paufhus, 1591},
cultural contexts and groups is key to

ity is viewed and pursued in different
research efforts and many other research cfforts

the validity of cross-cultural
involving self-reports, In general, research findings indicate that compared
with individualists, collectivists have 2 greater tendency to give responses
that muake the self look good. This finding has emerged in multiple studies

across racial and ethnic groups within

and has been shown across nations,
variables.

nations, and across individaal-fevel cultural
ggests that the nature of SDR is muyl-

© lmportantly, recent research su

dimensional and that collectivists and mdividualists may in fact engage
in distinct forms of SDR (Lalwani, Shavin, & johnson, 2006). That is,
‘there Is increasing evidence that SDR comprises the tendency to engage
in fmpression management, which s the tendency for people 1o intention-
ally misrepresent themselves 1o appear more favorable, and in self-deceptive
nhancement, or the tendency for people to have inflated yet genuinely held
ews of themselves (Paulfhus 1998a}, Impression management reflects the
aditional view of socially desirable responding (Paulhus, 1998a; Schienker
‘Britt, 1999; Schlenker, Britt, & Pennington, 1996), a construct often

Definitions of Socially Desirable Responding

oted, socially desirable responding has traditionally been defined in

ression management terms: the reporting by survey respondents of
rmation that projects a favorable image of themselves,

sometimes at
expense of accuracy (Nederhof, 1985; Ross &

Mirowsky, 1984a), This
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Both approaches have been used to identify the extent to which individuals
with different characteristics {e.g., race, ethnicity, or cultuzal opientation)
demonstrate socielly desirable responding,

Individuals’ Socially Desivable Response Tendencies

Several self-report measures have been developed to assess individual differ-
ences in socially desirable response tendencies (Crowne & Marlowe, 1964;
A. L. Edwards, 1957; Eysenck & Eysenck, 1964; Paulhus, 1998a; Staber,
2001}, These measures have been shown to be assodated with reports of
favorable and unfavorable opinions and behaviors. For example, persons
scoring highly on such measures as the Marlowe—Crowne scale have been
found less likely to report unfavorable behaviors and values, such as alco-
hol consumption, intoxication, and marijuana use (Bradburn & Sudinan,
1979, as well as materialism {Mick, 1996).

Some of these measures conceptualize socially desirable responding as a
single construct, whereas others conceptualize it as having multiple compo-
nents. For example, the Paulhus Deception Scales measure both impression
management and self-deceptive enhancement (Paulhus 1998a}. Impression
management is tapped by items such as “I sometimes drive faster than the
speed limit” (reverse scored) and “ have never dropped litter on the street”
{Paulhus, 1998a). Sel-deceptive enhancement is assessed by items such as
“My first impressions of people uswally turn out 1o be right” and “] arn very
confident of my judgments,”

In contrast, the Marlowe-Crowne scale measures primarily impression
management {Paulthus, 19913, It includes items such as “My table manners
at home are as good as when I eat out in a restaurant” and “If I could get
into 2 movie without paying and be sure I was not seen, | would probably do
it” (reverse scored). Recent research, however, siggests that the Marlowe-
Crowne scale may not tap a single dimension reliably (Leite & Beretvasg,
2005}

These scales for tapping SDR have been used to measure differences
in the tendency to engage in socially desirable responding across cultural
groups {e.g., johnson & van de Vijver, 2003; Lalwani, Shavitt, & Johnson,
2006) as well as across contexts that heighten the salience of cultural self-
views (Lalwani & Shavitt, 2009). However, one difficalty with using these
measures in cross-cultural research is that the scales themselves may not
be equally applicable across cultural groups. For example, the reliability of
the Marlowe—Crowne scale sometimes differs across Western versus Fastern

contexts {e.g., internal consisten cy coefficients of 0,72 vs. .43, respectively;
Middleton & Jones, 20001,
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I these two groups give significantly different answers 1o g question, 8}

1is
mdicates that there is a generally agreed-on desirable answer to the ques-
tion and that it has social desir

ability connotations {e.g.. Holbrook et al.,
2003; Wiggins, 1959}, Although such approaches allow researchers o iden-
tify which questions have social desirability connotations, they require a
prefest to do so. Furthermore,

cross-cultural research on socially desirable
responding would require pretests that establish that the social desirability
connotations of questions are consisient across cultures.

Another approach to identifying social desirability connotations has

been to examine whether FeSponses to questions are affected by conditions

that foster or discourage socially desirable responding. For example, a great
deal of evidence indicates that people are more willing to seport unfavorable
attitudes, beliefs, and behaviors when the feporting circumstances ensure
anonymity (Himmelfarb & Lickteig, 1982; Paulhus, 1984; Warner, 1965; see
Bradburn, Sudman, & Wasnsink, 2004, for a review) or greater pri
Tourangeau & Smith, 1996; see also Puntoni & Tavassoli, 2007
respondents believe researchers have other aceess to informatio
the truth of their thoughts and actions
1977; Pavles, 1972; Sigall & Page,
used to reduce social desirability
more detail},

Techniques that increase respondents’ a

nonymity or privacy are useful
to identify questions that are likely affected by social desirability connota-
tions. However, they cannot be

used to identify specific individuals who are

demonstrating socially desirable respondin 8- The characteristics of individ-

uals showing socially desirable responding only can be inferred by compar-

ing the effect of a manipulation {e.g.. modeoy anonymity} across subgroups
of respondents.

Finally, socially desirable responding has been assessed

by comparing sur-
vey self-reports to “gold standard” validation measures. Forexample, studies

exarnining reports of voter turnout have compared self-reports of turnout
to both official records of whether individual respondents voted {Trau-
gott & Katosh, 1979} and to official reports of turnout in a given election
(Clausen, 1968; Traugoit & Katosh, 19793, Studies of drug use have com-

gs found in respon-
Robles, & Sahai, 2001; Fendrich
volves selecting respondents for
{e.g., having been arrested for
g the proportion of respondents
ocander et al, 1976). This approach allows

vacy {e.g.,
j or when
R revealing
{e.g., Bvans, Hansen, & Mittlemark,
1971]). These approaches have also been
response bias {and are discussed later i
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researchers to assess whether each individual’s response is accurate. How-
ever, such gold standards are not available for reany of thfe constructs of
interest to researchers fe.g., attitudes, beliefs, and perceptions). Further-
more, in many cases, gold standards such as public records or laboratory
tests are not free from error themselves (e.g., e7ro18 in rurnout records may
vary systematically across voting precincts; Traugott, Traugott, & Presser
19923

Cultural Variables and Socially Desirable Responding

Cross-Cultural Differences in Socially Desirable Responding .
There is considerable evidence for differences in SDR as a functlox.z of
racial and ethnic groups within nations. In the United Sfat.es,‘Memcan
American and Mexican respondents have been found to provide more
socially desirable answers compared with Whites (Ross & Mzro.wsky,‘ 1984b;
Wamefcke et al, 1997). Those retaining 2 strong Mexican‘ identity aifso
are moxe likely to give socially approved responses, suggesing that sec{xal
desirability may be mediated by acculturation {Ross & erowsi'cy, 198‘4%‘}.
Ross and Mirowsky speculated that the greater tendency to .pmwde solc.taliy
desirable answers among Mexican Americans {(:omparz‘ed with Ax‘}giﬂs in the
United States) was a consequence of the strong family ties iound n Mexzcin
society and related pressures o conform and present a “geod face to the
outside world” {1984k, p. 190} ‘
115, -based research has also documented SDR differences between noit-
Hispanic Whites and other racial and eﬂ.mic populations. .Severa} stgd(;
ies have demonstrated that African American respondents in the? Um‘te ;
States typically score higher on SDR measures than dj} non-Hispanic whztc;:
{Crandall, Crandall, & Katkovsky, 1965; Fisher, 196 jf; Klassen, Hornstra,
Anderson, 1975; Warnecke etal., 1997}, Similar findings have beent rep(i}rted
in South Africa, where Black respondents have been stiowzz o score.hzgher
on SDR, compared with White South Africans {D. Bdwards & Riordan,
wgéa}ii&ation studies in the United States have also foufzd Blackmwhf@
differences in the likelihood that self-reported infor‘matzf}n can F)e vali-
dated using external information sources, such as biological testing ai_r:é
official records. Johnson and Bowman (20033, for F::campie, ﬁ}l:md that
African Americans were consistently less likely to provide a'ccurate mfermz‘iv
tion regarding substance use behaviors when confyared wztl_a non»!—hsg.)amc
Whites across several dozen studies that they reviewed. African Americans
Lave also been found to underreport abortions (Jones & Forrest, 1992)
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and to overreport voting hehavior {Abramson & Claggett, 1986; Katosh &
Traugott, 1981},

Differences between White and Asian samples in the United States have
been reported as well. Non-native Asian college students at an Ameri-
can university have been shown 1o endorse more Marlowe~Crowne social
desirability items than do native White U.S. students {(Abe & Zane, 1990).
Furthermore, Middleton and Jones {2000) observed more socially desirable
answers among college students from East Asian countries stadying in the
United States compared with U.S.- and Canadian-born students, Keillor
et al. {2001) reported higher social desirability scores among Malaysian
graduate students compared with students from both the United States and
France.

Cross-national studies also have noted SDR differences across nations.
Sri Lankan respondents have been shown to provide more socially desir-
able answers compared with English respondents (Perera & Eysenck, 1984).
Malaysian respondents alse have been found to express more socially desir-
able answers than either 11.8. or French respondents {ne differences in SDR
were found between the French and U.S. samples). Go M. Chen {1995)
found that Chinese college students discloge less information compared
with 2 sample of American counterparts. Such unwillingness to self-disclose
also can reflect an effort to respond desirably (P. B. Smith & Bond, 1998).
Finally, in a large multination study, Bernardi {2006 reported lower impres-
sion management scores among U.S. college students compared with those
from 11 other countries.

However, the nature of the relation between cultural variables and SDR
s also dependent on the type of socially desirable responding in question.
Lalwani et al. {2006} argued that two distinct response patterns should
emerge as a function of cultural orientations or backgrounds ~ impres-
sion management and self-deceptive enhancement (Gur & Sackeim, 1979;

Paulhus, 19915 Sackeim & Gur, 1979). Each of these response styles eor-
responds 1o different culturally relevant goals, As noted earlier, subscales
measuring these dimensions comprise the Paulhus Deception Scales {Paul-
hus, 1984, 1991, 1998b). Impression management refers 10 an attempt to
present one’s self-reported actions in the most positive manner to convey a
favorable image (Paulhus, 1998a; Schienker & Britt, 1999; Schlenker et al.,
1896). Concerns about one’s social relationships, predominant in collec-
tvistic cultural contexts, likely give rise to a tendency to present oneself in
sach ways to “fit in” harmoniously and gain social approval.

Incontrast, self-deceptive enhancement refers to the tendency to describe
oneselfin inflated and overconfident terms. It is a predisposition to see one’s



138 Timethy B, fohnsor, Sharen Shavitt, and Allyson L. Holbrook

d a “rigid overconfi-
skills in a positive light and has been described as aior?x oi; rzggi:idﬂaﬁ i

, . - Ael ve for ah
fence” g, | uch a response style is adapty <
dence” {Panihus, 19982} § ‘ e g self.

i which the motive fo se¢ opeseil as commp

caltural contexts, in whic rive to see competentanc
reliant predominates because achieving independence isa %t:?atr 1{51‘. .
Lalwani et al. {2006} showed that U.S. respondents (individua 1? ic ’

“ " &. . .

1), compared with those from Singapore {collectivistic CORtexXt), score
ni £ in i sion ranage-
hiﬂh;r in self-deceptive enhancement and igwer in mpres; on s Korip

. 1 £nis, COmpare orean

i ricanl FeSpOnASnLs,
ment. Similarly, European Ame : ‘ 5 o0 Horeat
Anjerican respondents, scored higher in self-deceptive enhzén.cem o

i Ll i ‘ ; N
lower in impression management. Parallel findings emerged im zut o
oW , o
tural student samples when features of the context were manip e
make salient either an independent seif-view (ma.wzduahsnc;;ntif e ).

- " e - ) . : Va . .
;r;terdependem self-view {collectivistic context) (Lalwani & 13 i 2007
. i [t I R
Moteover, data in the United States as a f{mcth zf cz; tural e
I } i gk 5 SC these resp

i i hight ific culrural goals sexved by ‘ :
tation shed light on the spec ‘ . responee
styles {Lalwani et al, 2006). Specifically, people with a’cu}turzi z g
that emnphasizes sociability, benevolence, and cooperatzon}teﬂ : o cngs é,ﬂ

es : i tural O t
in i g ; t. However, people with a cu |
in impression managemen peop : o
that ei:phasizes self-competence, self-direction, ar}d 1§depegd§£;z teig%
‘e:) engage in self-deceptive enhancement. (See Triandis & ; " S,pedf;
. §€ : ) z
Shavi an & Torelli, 2006, for more on
and Shavitt, Lalwani, Zhang, spene
cultural ori;mations.) "The observed response styles t_h;; ayy;agetn eliec

isti i Is — to be seen as SOCIADIC aIy .

jstinct self-presentational gosl be s 4 o

?‘im ession i‘;arzagement} versus self-reliant and capable (self-decepts
impres

hancement). o f ) ‘ .

” oh the evidence for cultural differences in SDR i .cormderab .
—— ' i in SDR across nations oF ac1oss
some rescarch has fajled to find differences Ny
' ; / : _
ethnic groups within nations. Lai and Linden {1993) reporte 0 e
i i : ca -
ences in social desirability berween Asian Cz_mad;an‘ and E;ropamem e
d‘. n respondents on measures of both self-deceptive enhance e
ia ; :
impression management. Heine and Lehman {1995) also reporte :;S;t},
f;rzrckets.bemfeen samples of European Canadian and Japanese univers:

. s i P .
Siudel}.t i SD U5 248 84 asyare urt re aICEI cormparmng

1.8, and Philippine students failed to identify differences in socially desir-

ides fadults

i i 3 h, 1999). In a2 nationwide survey ¢ :

) esponding (Grimm & Church, | le ° o
?TE} 1512 Ul;ited Sf;ates, Cove and Geerken (1977) found no Qif‘feren((:ies g;sm;mc :
social desirability scores between White, African American, an p :_

: sere identified babil-
respendents. No racial differences in SDR were identified in 4 proba

Survey Response Styles Across Cultures 139

SDR scores between medical patients in New York City of Italian and Irish
ethnicity, and Okazaki (2000) found no diffcrences in SDR between White
and Asian American college students. Given that several studies have found
no SDR differences, research is needed to address more comprehensively

the conditions under which cultural and ethnic group differences in SDR
would be expected.

Cuidtural Processes and Socially Desirable Responding
Yo some extent, the differences in SDR that have emerged can be seen as

reflecting cultural differences in the need to maintain harmonious inter-

personal relations. This has been identified 4s an important value within
namerous collectivistic cultures, as exemplified by the smooth interper-
senal relations style of Filipinos {Church, 1987), the Latino cultural script
of simpatia { Triandis, Marin, Lisanski, & Betancourt, 1984}, and the Fast
Asian courtesy bias (Deutcher, 1973). Indeed, Middleton and Jones {2000)
offered several hypotheses linking Hofstede’s (2001) cultural constructs
with SDR behaviors within the context of Eastern versus Western cultures.
They suggested that individuals embedded within hi gh power distance cul-
tures might be more likely 1o provide socially desirable responses, whereas
persons within low power distance environments might feel fewer con-
straints to self-expression. Uncertainty avoidance, they postulated, might
also be associated with SDR, given that individuals in Eastern nations that
are characterized by high uncertainty avoidance might be expecied to offer
socially desirable responses when confronted with ambiguous situations,
Persons within feminine caltures might be expected to have higher SDR
as well, because those cultures emphasize the maintenance of harmonions
social relationships. Members of individualistic societics are expected 1o
feel weaker social pressures to conform and hence be less prone 1o provide
socially desizable answers. In addition, members of societies that empha-
size a long-term thme orientation, including the fong-term maintenance of
soctal relationships, might be expected to feel social pressures 0 respond in
a socially desirable manner,
Bernardi (2006) has offered several hypotheses regarding potential asso-
ciations between SDR and Hofstede’s cultural dassifications. He proposed
refationships similar to those outlined by Middleton and Jones (2000) with
regard t0 SDR associations with individualism, uncertainty aveidance, and
power distance. However, in contrast to Middleton and Jones’s expectations,
Bernardi proposed that SDR will be greater arong more mascaline cultires

for lte and
ity sample of aduits in Erie County, New York, reported by Welte a

in which competition and the drive for success will produce greater levels
i reported no differences in
Russell {1993}, Furthermore, Tsushima (1969) repo

of corraption and “an atmosphere of success at any cost” {p. 45}. Although
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CULTURE AND ACQUIESCENCE
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Overall, then, the evidence consistently points to more acquiescent respond-
ing among rhose with collectivistic cultural backgrounds. However, findings
for other dimensions of culture, such as uncertainty avoidance and power

distance, are somewhat contradictory and variable depending on whether
the nation or the respondent is the unit of analysis.

Definitions of Acquiescent Responding

The ARS, also known as “yea-saying,” was identified early in the 1900s
{Fritz, 1927}, Lentz defined it as “the tendency to agree rather than disagree
to propositions in general” {1958, p. 659}, and Stricker viewed acquisscent

sesponse style as one that reflected conformity “on items for which . . . social
normsdo not exist™ (1963, P 320} Incontrastto suivey guestions for which
social norms are more evident and thus invite socially desirable responses,
survey items nof containing obvious social desirability cues, he postuiated,
119y be more likely to elicit acquiescent responses.

Knowles and Condon {1999) outlined tweo alternative approaches 1o
interpreting acquiescence, According to one approach, acquiescence is

a motivational problem of deliberate impression management {Leary &

Kowalski, 1990), According to the other approach, acquiescence is the

“ancritical acceptance of an item” (Knowles & Condon, 1999, p. 380). Ross
and Mirowsky {1984b) agreed with this impression-management interpre-
tation, viewing acquiescence, along with SDR, as an image management
technique deliberately used by some respondents in low power positions
within a society. However, empirical research has failed to demonstrate an
association between ARS and measures of impression management or self
deceptive enhancement (Knowles & Nathan, 1997}, although it has been
associated with measures of conformity (Heavan, 1983).

The latter view outlined by Knowles and Condon (1999} regarding
uncritical acceptance reflects Cronbach’s {1942, 19560} earlier concepta-
alization, which emphasized suboptimal cognitive processing rather than

comscions deception. Krosnicks (1991) analysis supports this conceptual-
_ laation, suggesting that acquiescence is a form of satisficing. In this regard,
- Knowles and Nathan {1997} have suggested that the cognitive demands that
.are associated with some survey tasks, such as distractions, andiences, and

ime pressures, inay increase acquiescent responding.

Various elements of the survey itself are thought to be predictive of ARS
s well. It has long been believed that survey respondents may be more

prone to acquiesce when questions are ambiguous or when respondents are

therwise uncertain of the task {Bass, 1955 ; Crombach, 1956; Jackman, 1973;
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Measuring Acquiescent Responding
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fick, 1996). Acquiescence is assessed as the diffe
respondents who agree with the statement in the agree—dis
ed question and the proportion of respondents who choo

des rather than their tendency to acqulzsc\j
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& Mirowsky, 1984b. Watson, 1992). If the iterns in a seale all measure a sin-

gle underlying construct, respondents should be un} ikely to agree with both
positively worded itemns {e.g., those for which greater agreement means
being higher on the dimension being measured) and negatively worded
ltems (e.g., those for which greater agreement means being lower on the
dimension being measured). Although this approach addresses contamj-
nation of the ARS measure by the focal dimension being measured, the
coritent of positive and negatively worded items i different,

To address this issue more systematically, researchers have used two

approaches to attempt to eliminate contamination. One approach has been
to assess ARS by randomly assigning one half of respondents 1o report
whether they agree or disagree with one statement {e.g. “Please tell me
whether you agree or disagree with this statement: Individ uals are more to
blame than social conditions for crime and lawlessness in this country™)
and the other half 1o respond to the Opposite statement (e.g,, “Please tell
me whether you agree or disagree with this statement: Social conditions are
mOre to blame than individuals for crime and lawlessness in this coantry”;
Javeline, 1999). Acquiescence i present if the proportion of respondents
who agree with one statement is greater than the proportion who disagree
with the second. Cross-cultural differences in acquiescent reporting would
be assessed by examining whether the effect of question form varies across
respondents of different cultural groups or with different cultural values.
This method requires that the researcher has control of the content of the
questionnaire {i.e., it cannot typically be used to analyze acquiescence in
existing data), Furthermore, it is sometimes difficult o ensure that the
statements being used are true opposites,

A different approach to measuring ARS has been to compare the

giee question to responses to a paraliel quies-
1999; Narayan
1981). For example, Schuman and
experiments in which one half
ed an agree-disagree question (e.g.,
disagree with this statement: Individ-
an social conditions for crime and lawl

£ssness
*) and the other half were asked a forced-choice

guestion
SSRess in
; see also Narayan & Kros-
rence in the proportion of
agree fornyat-
s¢ the parallel
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forced-choice option {e.g., “individuals” in our example}. As‘ with 1hle< p;;
viéuq]y described method, the challenge with this approach is to make t
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approach has not been widely employed for cross-cultural comparisons
(alizhough see Javeline, 19993,

Cultural Variables and Acquiescent Responding

Cross-Cultural Differences in AcquiescentRx?sponse S'f.yle , ot e
Within the United States, one of the earliest stud:ies o (}ﬁ\;z;;(i%{}} i<
variability in ARS propensity was rcported;by Lenski andliegfgﬂ/ OfAfri{.:an
sampﬁng'a cross-section of adults in‘ Detroit, t%le}f found trlat , SZ i
American respondents gave mutually confradiciory answ e_rs cz o Lﬁ <
tions, compared with 5% of White respondents, Su.bs&q;i.finli ,' search his
confirmed that African Americaasgger;leraﬂy ;rfj ’T/;;i;; (}(‘:9}84' g(}hren_
iescent answers than Whites {Bachman ley, 1984; .
:;};2?515522; johnson et al., 1997). Iéa;h;ﬁ respond.exs‘z‘t:: 1(;}?\;:;:11321 i’fi{;&(
have also been found to be more likely fo acquie 1> rki ;i Jc uiesce;ce
Martn, 1992; Ross & Mirowsky, 1?3433}, Wiﬂ‘} tht{? {?w; o. a1q1992\ o
Jecreasing with increasing levels of acculturation (Mari €t al., 992).. i
:f;;:jz;nff a national survey of health care access ctmc}uctedf jf Rishi nr;l}}ig
1970s, Aday, Chiu, and Andersen {1950) fond hig%aer ?ates.? " ;mé s
Spanish-heritage persons in response to asingle fairfs; poémv is,hwhen;zage
atively worded guestions. They reported thz?t 24% of the E}q&t\dg} i
group exhibited “some” tendercy 0 aCqUIesce, Compzlg‘t ‘ u;atiom_
non-Hispanic Whites and 17% to 18% of other non-White pop

- i necke
Using & balanced scale to construct a measure of acquiescence, War

et al, (1997) also documented a greater propensity to provide acquiescent

[} 7 i G i £ ; eF i 1681}011(16} 1%
& a2 fri { Fy et d. M wWICaT: Aﬂ}. 1Cafl

‘ L. o oh th
in the United States, compared with 11011~stpaﬁ'1c th.te:s: M\thaluiet t:
trend did suggest elevated levels of ARS arnong Puerto Ricans relat

Hispanic Whites in this study, the difference was not .sigmﬁc_ant. Alse: :.
i vompe nses to a questionnaire concerned with beliefs about
mental health, Atkoff, Thaver, and Elkind {1966} found that Asm; grz(iié
.uate students in Hawaii provided more acquiescent responses than .

in COMmparing respo

Whites.

Across countries, evidence is accumulating t}?,at acquit?scent res?;:{n?e,
stﬁeg ?nay be more typical of collectivistic societies (Harzn?g, 2006; ?og;
stéde 2001; Johnson, Kulesa, Cho, & Shavify, 2005, P. B. Smith, 2005 P B
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instance, across a sample of six European nations, van Herk, Poortinga,
and Verhallen (2004) reported higher values on an ECQUIESCENCe measure
among respondents from several Mediterranean countries {Greece, italy,
and Spainy, relative to samples of respondents from northwestern European
countries {England, France, and Gerrnany), Similar findings were reported
by Baumgartner and Steenkamp (20013, who reported that Greek and Por-
tuguese respondents exhibited greater acquiescence than respondents from
other European nations, Greeks also were found to have a greater propensity
1o acquiesce compared with British and Belgian respondents (Steenkamp
& Bawmgartner, 1998) and US. respondents {Triandis & Triandis, 1962).
ingland and Harpaz {1983}, in cxanmining large samples of respondents
from the United States and Tsrael, found that differences in response pat-
terns between these two nations also suggested the presence of systematically
higher levels of acquiescence aman g Israeli respondents, which the authors
indicated “certainly weakens any inference about meaningful country dif-
ferences” (p. 55). Furthet, differences in acquiescent responding have been
observed between Kazakh and Russian respondents, a finding interpreted to
be a consequence of greater “deference” within the Kazakh culture (Javeline,
1999). In a study reporied by Grimum and Church (1999), Philippine college
students studying in the United States were foand, on average, 10 acquiesce
somewhat more than their U.S. counterparts, but only when the survey
instruments were written in English and fewer scale points were provided.
South African women also have been reported toacquiesce in their responges
more frequently than Canadian adolescent fernales (Mwamwenda, 1993},
Korean college students have also been found to acquiesce more than .S,
college students (Locke and Bail, 2009}, In comparing acquiescence scores
across 26 nations, analyses by Harzing (2006) found the highest ARS scores
among students in Tafwan, Malaysia, India, and Mexico, Taken together,
these findings are consistent with the notion of greater ARS among respon-
dents in collectivistic compared with individualistic cultures.
Recent research slso provides evidence that the person-level self-

comstrual of independence-interdependence and the cultural-level context
of individualism—collectivism may have an interactive effect on ARS. In
one of the few studies that investigated the effects of both individual- and
-cuitural-level effects, P. B. Smith and Fisher {2008} reported cross-national
‘and cross-level analyses that demonstrate that interdependent persons are
most acquiescent when embedded within collectivistic cultural environ-
‘ments. These findings are useful in specifying more precisely the conditions
mnder which respondents are most likely te respond in an acquiescent

Smith & Fisher, 2008; van de Vijver, Ploubidis, & van Hgmert, 2004}, For TIARDEY,
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Cutrural Processes and Acquiescent Response Style
The findings referenced in the previous section indicate that researchers
have begun to identify cultural dimensions that may underlie cross-group
yariability in ARS, Consistentwith this evidence, acquicscence would appear
on in collectivistic cultures because they value deference,
politeness, and hospitality (Javeline, 1999) and because their belief systems
are characterized by holistic and dialectical thinking, which may be moze
tolerant of contradictory ideas (Choi & Choi, 2002; Minkov, 2008; Watkins
& Chetng, 1995; Wong, Rindfleisch, & Burroughs, 2003}

P, B. Smith (2004) has also proposed that acquiescence may be more
in more uncertain and anxiety-prone cultures, Fin dings link-

tainty avoidance, however, have been mixed.
oidance also
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uncertainty-avoidant cultures are more anxiety prone and have less toler-
and that these rraits may be associated with this response
have been reported by van de Vijver
et al. (2004). Individual-level analyses conducted by Harzing {2006) also
suggest a positive association between ARS and uncertainty avoidance. In
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et al., 2005}, a Ainding that supporis the view that acquiescence is mMOIE
common in social environments with greater tolerance for ambiguity and

ance for ambiguity
style. Stmilar naticnal-level findings

ancertainty.
Findings relevant to potentia
ARS are contradictory as well, Multination: analyses
revealed & positive association between th
one of three measures of power distance exarni
These findings were interpreted as suggesting t
distance caltures would be more likely t© defer to person
authority, an interpretation reinforced by
between student respondents and faculty mvestigators.
(2004) reported a similar positive corre
and acquiescence, but contrary findings
(2005), who observed a negative relations
in employee samples tha
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CULTURE AND EXTREME RESPONSE STYLES
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Measuring Extreme Response Style

i i SORI-
There are several approaches to measuring extyeme resyoa;dﬂ;g. Most L:i)em
it it : i g ich a responden
it 3 tion of surveyitems forwhic
monly, it is assessed as the propor : . 1 respondens
select:; an exiremne response option, This often is assess';ed u}smg}; Srz‘eBi 5
that was developed for other purposes {Bachman & O’Mal ey},l‘ : o ffh
& Das, 1973; Crandall, 1982; Das & Dhata, 1969). However, this app <
surin t eXEreme Tespo
i eflects preference for the mos
to measuring ERS only re . _ most extreme [Espense
i rariance in respondents p
i s not capture additional vari v prefer-
O ety ot ions. Furthermore, usmg fiems
or eX it sderate response options. FUrthermors, 4
ences for extremity or modera , ) s
for which the frue response may be correlated may ccntzrwlr.n.nate;?oe;;: ree
sures of ERS {Clarke, 2000; Ratten, De Beuckelaer, & Weijters, Iﬂ;} ueh
‘}?,RS indices should be treated in analysis as a binomial proportion, ;12 ; \0 gh
his usually has not been done {Gold, 19752, 1975y Greenleal, 19 : ;ﬂ -
Another approach involves evaluating the \gr:inc; :;roiiﬁ ot
] T N 1 s Kiesler & Sprouk, :
af 1992a; Hai & Triandis, 1989;
responses {Greenleaf, 1 ; in e her pur
i i ing responses 10 mulfi-ltem scales int f
o t(Y F‘lcaEY usmgszzg individual differences). However, this approach
oses {e.g., for mea ; : ). Howev pprosch
ft.}lsa w?iigliy involves examining variance across reiaten.‘l items {€.gu ; 3 :
f1r1 an existing scale that all measure the same undetlying construct} an
ina g sl
therefore rmay result in contammation.

isti  iterms used
Greenleaf {1992b) recommended that existing survey Kems not bee "
. . .
to measure ERS but that a special set of items be included in a survey 10 -
. e 4.
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do so. Accordingly, he developed a measure that seeks to aveid the issue of
contamination via a scale in which (3) the items are minimally intercor-
related, {b) the items have similar and known proportions of respondents
who chose responses of a given extremity, and (¢} “established stochastic
techniques and statistical models” can be applied 1o assess interna) reliability
or convergent validity (p. 331).
Although it enables measurement of ERS without contamination, the

utility of this measure is limited in a number of ways. First and most
obviously, it cannot be used to assess ERS in existin g data sets that do not
include the scale. Second, using this measure necessitates adding a 16-item
scale to a survey or study, which is sometimes not fmancially feasible, In
addition, the generalizability of conclusions based on this scale may be
limited. For instance, the scale uses 6-point Likert-type response options
and “is not intended to measure ERS for scales with different anchors
or a different number of response intervals” (Greenleaf, 19970, p. 3300
Furthermore, the items were administered in  mail survey and may not be
generalizable to other modes. Thus, it is unclear whether this scale measures
a general tendency to select extreme responses across formats or modalities,
Researchers using other modes or response formats may need o use the
procedures described by Greenleaf (1992h) to develop a new ERS scale.
Finally, it is unlikely that all items in the Greenleaf scale are associated with
equivalent norms across cultural groups.

Other approaches to measuring ERS have used structural equation mod-
eling (SEM} and item response theory procedures to create a latent factor
representing ERS, Defong, Steenkamp, Fox, and Baumgartner (2008}, for
example, emploved item response theory 1o develop a measure of ERS that
does not assume that all Hems are equally useful for measuring ERS or
require that an itern’s usefulness for measuring ERS be constant across
groups (e.g., countries or racial groups). The authors argued that this
approach also allows researchers to use existing survey items 10 measure ERS
even i those itemns are related {DeJong et al., 2008). This allows researchers
o measure ERS without induding items (such as those developed by
Greenleaf) developed specifically for that purpose.

Cheung and Rensvold (2000) used SEM to assess whether the mea-
surement model for ERS was invariant across cultural groups. Holbrock
etal. (2006} argued that although ERS has been defined as a preference for
extreTie response options regardless of content, measures of ERS used in
previous research do not reduce contamination from the content of Hems
used to measure ERS. A measure of ERS was introduced that uses confir-
matory factor analysis. With this measure, the extremities of responses o
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a series of questions are treated as measured variables that reflect a latent
variable representing ERS (with the impact of the latent vasiable on each
measured variable being set to 1.0). Individual differences in ERS were
indicated if the variance of this factor was significantly different from zero
{Holbrook et al,, 2006}, Inn a comparison of this new measure 10 a measure
based on the traditional approaches described carlier, this measure of ERS
showed more theoretically sensible associations with demographic and per-
sonality variables. Using SEM to measure ERS Is a relatively new approach
in the literature, but it shows promise for assessing ERS in cross-cultural

contexis.

Cultaral Variables and Extreme Responding

Cross-Cultural Differences in Extreme Response Style
Several studies have documented variations in extreme responding across
racial and ethnic groups within the United States. Early work by Berg and
Collier {1953) reported higher levels of ERS among African American ver-
sus White male college students. No differences were found, however, for
African American versus White females, Using several nationally represen-
tative samples of youth participating in the Monitoring the Future project
Rachman and O"Malley (1984) also documenied the finding that African
Americen youth were more likely than White youth to select the extreme
response categories across several Likert-type scales. Further, Holbrook
et al. {2006) reported more extreme responding among African American
and Latino samples compared with White non-Hispanic respondents in an
analysis of data from the 2004 National Election Survey. Similar findings of
higher ERS among African American and Latino than among White college
students in the United States were reported by Clarke (2001}, In a sample of
adults in Chicago, Warnecke et al. (1987} also reported higher ERS among
Mexican American and Pucrto Rican respondents, relative to non-Hispanic
White respondents. Comparisons of patient ratings of medical care have
also documented more extreme responding among Hispanic, compared

to non-Hispanic, samples (Weech-Maldonado et al., 2008). Additionally, a
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anc% Everett {1984} found more extreme responding among Indonesians
Mafaysians, Filipinos, and Thais, relative to US. respondents, A sevén:
nat%on study conducted by Marshail and Lee {1998} also repo;teci Cross-
nat;onal differences, with samples scoring highest on ERS in the natioﬁs
o_f Indonesiz and Malaysia and lowest in Australia, the United States, and
Efz‘z;zgapore {(New Zealand and South Korea had intermediate scor@}j ?ﬁo
differences were observed, however, in ERS scores between Phili i;ze. and
U.S. college students (Grimm & Church, 1999}, e

In contrast, comparisons between Westerny and Fast and Asian samples
generally have revealed greater levels of ERS among Western respondezts
Fj}r example, Chun et al. {1974) identificd more ERS within a samz}ié of
U.S. college students, compared with a similar sample of Korean c,tu;ients
C. Leeand Green (1991} reparted similar findin g8.C.Chen, Lee aa;i ‘waen:
son {1995} found increased wse of extreme respoise categ:}riesj a.mo‘n- | Bs
students when compared with students from fapan and China Za)g; arl1c£
Takai;ashi (1967} and Wang et al. {2008) reported similar findin ~s Amo
samples of consumers in four nations, those from the Upited Sgta‘tes W(:E
found to be more likely to use the fuil range of 9-point scales, compared with
Fensumers from China, Korea, and Thailand (Yeh et al, 1998). Com ar-
isons between Australian and Asian (predominantly Chinese) samples c?on—
duc‘ted by Dolnicar and Grun {20057) found higher ERS scores amon ) Au -
traillans. Findings consistent with these have also beexn reported withgin t;e
United States, where Grandy (1996) reporied that Asian American studentc
tended. to avoid the extreme endpoints of response scales in co-mparism;
10 Whites. Gibbons, Hamby, and Dennis (1997) similarly found that {s.-
Eom Co.ﬁe%? studen?s had higher ERS scores than did a sample of prima;’ﬂ'y
La.st Asian mternational students at the sarae aniversity. . W, Lee, Jones
Ev?neyamfi, and Zhang (2002} found similar results in com paring s’amplf;s:
;ag?icna;fn and East Asian (Chinese and Japanese} consumers in Seuthern

Similar findings have been reported in a study by Iwata, Roberts

: and Kawakani (1995) that compared samples of Japanese and U.S, adult
responses to the Centers for Epidemiologic Studies Depression Scale (CES-

. .Iiiowever, this research noted greater ERS among U.S, respondents for
 positive itemns {e.g., symptoms such as feeling good, h:ppy‘l (ml;/ There were
RO c‘iz ferences in the selection of extreme values when res’gjondéaﬁg to nega-
Dively worded depression questions {e.g., feeling fearful or a failure) Ewita
nd colleagues interpreted these findings as being 2 consequence of)}'a an’

: raditional {and collectivistic) emphasis on the maintenance of socia}pha:
“mony by modestly understating one’s personal qualities, ’E"herel\core} I'wat.a

comparison of Hispanic versus non-Hispanic U.S. Navy recruits reported
by Hui and Triandis {1989) indicated higher levels of extrerne responding
among Hispanics, but only when reporting on 5-point measurement scales; .
no differences in extreme responding were found when 10-point scales were -

emploved.
ERS differences have also been observed across the few available inter:

national comparisons between West and South Asian samples. Stenin
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orientation. These findings were hypothesized to be a consequence of dif-

ferential exposure to the English Ianguage. These discrepant findings are
difficult to reconcile in the absence of additional ernpirical evidence from
similar populations.

Cultural Processes and Extreme Response Style

Several mechanisms have been proposed 10 underlie the associations
between cultural factors and ERS. C. Chen et al. {1995} suggested that a
lower propensity to endorse extreme response options in survey question-
naires may be a conseguence of Fast Asians being influenced by the coneept
of moderation, as emphasized by Confucian philosophy, and by beliefs that
individuals should not stand out from their social group. 8i and Cullen
(1998) have made a similar point, observing that Asian cultures empha-
size taking middle positions and avoiding extremes. This is also consistent
with East Asian ernphases on being interdependent (Markus & Kitayama,
1991}, nonjudgmental (Riordan & Vandenberg, 1994}, shy (Hoy, 1993}, and
modestin one’s self-presentation (Farh, Dobbj ns, & Cheng, 1991; Kitayama,
Markus, Matsumoto, & Norasakkanit, 1997). It afso has been
cultures with a high propensity to respond using extreme res
are those in which sincerity and conviction are emphasized (Arce-Ferrer &
Ketterer, 2003; Clarke, 2001: Gibbons et al. 1999) and those with higher ten-
sion levels and a cotresponding intolerance for ambiguity {Soneif, 1958},
East-West cultural differences in dialectical thinking have also been dis-
cussed as an explanation for variability in extreme res
Heine, & Paulhus, 2008; Minkov, 2009).
Observations of acculturation

understanding of how cult
bil

suggested that
ponse options

ponding {Hamamura,

processes may contribute insights to our
ure influences ERS as well, English~Spanish
inguals, for example, have been shown to exhibit a greater preference

panish than in English (Gib-
» 1999}, Consistent with this, Marin et al. {1992} reported that
evels among Latinos in
as Latino immigrants become more accultur-
elr propensity to endorse extreme response categories
hese findings as being consis-
known as simparia  Triandis
rmits mterpersonal interactions “to be more

entwith 2 fundamental Latino cultural script
tal, 1984} which fheyarguepe

fluid and more responsive to a group’s needs when individuals use extreme

esponses that reflect their unmoderated feelings” (Marin et al, 1952,
508}, Wang et al. (2008) reported similar frends, finding that U.S.-born
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Asian students selected scale endpoints more frequently than did foreign
born Asian students.

Arce-Ferrer {2006) further hypothesized that higher ERS propensity
among Latinos may be a consequence of an incongruity between collectivist
communication patterns that emphasize high-context messages and the
more direct individualistic principles underlying survey question construc-
tion. Indeed, common survey question design recommendations emphasize
the importance of clear, unambiguously worded survey questions (Brad-
burn et al., 2004) and assume a commonality of direct communication style
that is likely to be unwarranted when collecting survey data within high-
context cuftural groups {Oyserman, Coon, & Kemmelmeier, 2802), Conse-
quently, Arce-Ferrer suggested that among more collectivisiic populations,
less famniliarity with Western-style survey rating scales and the ambiguity
inherent in their decontextualized format may result in reduced precisionin
language use and reduced sophistication in the use of ordinal-style Likert-
type response scales. McQuiston, Larson, Parrado, and Flaskerud (2002)
also presented evidence suggesting that Likert-type survey question for-
mats may be overly confusing to yecently arrived Mexican iminigrants.
Similar concerns have been expressed by Flaskerud, who, after observing
that both Central American and Vietnamese immigrants had difficulty using
the response options presented in Likert scales, comimented that “the degree
of variation Likert-type scales attempt to measuse is meaningless to some

cultaral groups”™ (1988, p. 186).
Several of Hofstede’s (2001) cultural dimensions have heen empirically
associated with extreme response style as well. An individuai-difference
measure of intolerance of uncertainty developed by Naemi, Beal and Payne
(2009} has, for example, been found 1o be associated with extreme Tespond-
ing within a sample of US. college students, Marshall and Lee (1998}
reported a positive correlation between ERS and responses to both a three-
itern measure of individualism and a six-item measure of religiosity. C. Chen
et al. {1995) also found a positive association between a measure of indi-
vidualism and the likelihood of endersing extreme response options among
students in Japan, Taiwan, atid the United States. Other evidence comes from
a study by Gibbons et al. (1997}, who reported a correlation between ERS
and less traditional attitudes toward women’s roles, a finding consistent
with the suggestion that the use of extreme response options is associ-
ated with an individualistic orientation. In a study using scales measuring
cultural models of parenting, Lamm and Keller {2007) found more ERS
arnong mothers living in countries with interdependent orientations than
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[%5]
L

among t}%ose in countries with independent or autonomous oriertations
This finding was interpreted as being consistent with an understandzingn(;;
ERS as”a.n thpi‘ession of “axiomatic, rule-like beliefs that are communall
S%lal"ed. (2007, p. 54). DeJong et al. {2008} also reported a positive aqqo}j
c1faaon between individualism and ERS in a multilevel analysis céndu\;: d
jwrth samples representing 26 countries, However, in a more c::;mt lex fi ;_9
{n‘voiviug hierarchical models, P, B. Smith and Fisher (.2508" rer) jtecril 'Itung
:z f‘erdepend.cz?t persons were less likely to select extreme re sgonsp; but ;;Zf
5 Was & H
w; ;‘; ;i;z:jig ;ﬁ;ase when they were embedded within individualistic
Positive associations with ERS have also been found for national-level
meastires f)f uncerfainty aveidance {Defong et al,, 2008; Harz’,ina .2(}{}6-
van de. Vijver et al,, 2004), power distance {Johnson et’ al ZO{E":} ci)
mascu}mity {Delong et al., 2008; Johnson et al, 2005}, Tagen to ;t;n
these nnding‘s suggest that extreme responding is characteristic of ciltureei
tl_lat value distinctive, independent, competitive, assertive, decisive, and
smcere behavior and that have a low tolerance for ambiﬁu,itv (Ham’iiton
1968; Marfn et al,, 1992). Preferences for middling res;an'se oblions _
another response style not otherwise discussed in this chapter - mavpbe
comimon within cultures that value modesty, moderation, inter m':Oi:
harmony, and subtlety (Chia, Allred, & Jerzak, 1997). For :1 reviefv‘ (:;f Eje

middling response stvle lterat . _
(2010) p yi¢ lterature, see Yang, Harkness, Chin, and Villar

STRATEGIES FOR CONEFRONTING CULTURAL VARIABILITY
IN RESPONSE STYLES

{f& variety of strategies have been suggested as possible approaches to adjust

ing f(}!." group differences in sarvey response stvles, Threc general qeis‘ ;
strategies have been considered. One set émphas{zes careful attenﬁoﬁ t§ tlf

design of survey iterns and scales in hopes of eliminating or minimizin thz
eifects of Fe.spm}.se styles. A second is concerned with addressing é.len;gents
ot the social environment within which survey data are coiiecteg that may
encourage ARS and SDR. The third set includes several analysis strate 4e}‘
d.eszg;md 0 éetect or adjust for response style differences écrf;ss g aug : ss
A brief overview of these proposed solutions is provided here R;-:'sezzch? l
concerned with cultural variability in response stvles would E;e advisedetr S
addres:‘s this problem when designing measur@mej;t instrurments and wh :
collecting their data, in addition to employing analytic solutions o
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Questionnaire Design Strategies

There are a variety of questionnaire design recommendations intended 1o
minimize cross-group ditferences in response styles. To minimize socially
desirable responding, Jones (1963} suggested avoiding the use of questions
that are likely to invite socially desirable responses. T.W. Smith (2003)
recommended framing questions to minimize threatand the likelihood that
socially desirable responses will be provided, and Mitchell {1973} suggested
that “moral” words should not be used when developing survey questions,
because they are also likely to encourage socially desirable responding, See
also Bradburn et al. {2004) for detailed recommendations.

To avoid ARS, Converse and Presser {1986) recommended that agree-

disagree question response formats not be used when constructing survey
iterns. Krosnick (1999} observed that yes—ni0 and true-false formats are vul-
nerable 1o ARS as well and recommended using a forced-choice response
format to minimize acquiescence. Also commonly saggested is the use
of measurement scales that contain balanced sets of positively and nega-
tively worded questions to eliminate oy minimize the effects of acquiescence
{Cloud & Vaughan, 1970; Jackson, 1967; Javeline, 1999; Knowles & Nathan,
1997, Messick, 1991; Mirowsky & Ross, 1991; Ray, 1979; Watson, 1592},
However, Triandis {1972} cautioned that reversed items may have differ-
ent neutral points across cultures that will further complicate analyses and
comparisons. Using an established LS. consumer scale, Wong et al. (2003)
reported that whereas positively worded items and reverse-worded items
appear to be largely equivalent in the United States {as assessed by itemn
intercorrelations), they appear to represent different constructs for respon-
dents in Thailand, Japan, Singapore, and Korea, Thus, the authors urged
caution in the use of mixed-worded scales cross-culturally.

Other recommendations for minimizing ERS include the use of ranking
rather than rating response formats (van Herk, 2000}, although respondents
may have more difficalty answering ranking items. Research by Diaman-
topoulos, Reynolds, and Simintiras {2006} also has found differences in ERS
fo be associated with the types of personal pronouns employed in survey
items, suggesting that third-person items may be less susceptible to extreme
responding than first-person items. Another suggestion put forth by several
researchers is to reduce the length of Likert-type scales to a binary format

{Cronbach, 1946, 1950; T. W. Smith, 2003}, Interestingly, there is alse some

evidence that increasing, rather than decreasing, the number of response
categories may be the best strategy for minimizing ERS. Experimental
work by Hui and Triandis {1989) has suggesied that ERS differences across
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?
;:;t;z;il e;g;z;:;ges ;&il be decreas.ed or eliminated altogether when the num-
oo IZ j;ni Erbefented to{respondents is increased from 5 to 10
options Similar search by Clarke i2(}i-)1), however, indicated that cross-
‘ ity in e;‘ctreme responding actually may increase with th
number of response choices available to respondents 1 )

Data Collection Strategies
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Statistical Adjustment Strategies
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3“-31}?“_13 Sf?t‘cfe{refop'ed in n;onc}cu}tmfai seHings, are a\raziabéz a:npdosEsi; )
‘;i:;:f}oz adjusting for cross-group ;l%ffedrizzz ;?iii;;a; Lj_esir&;bim},
?;tatisticai adjustnzrgﬁ;sgi;;itﬁ;;81;:3 1991; Pleck, Scmnstéin, fj. Ej}é
e oo, tal £982}, or ERS {Greenleaf, 1992b) are 3 s;m_;;{ & '
1999), ARS, EVEYZ‘AOZE ap;roach {0 attempting to com}_)e.nsate for dz fe:; y
Cfn.nmoni‘; Lmtiizj across groups. However, some invest:%gators .?l.].;;nosw
ﬁa't PR ‘S }ffective strzteg\} (Dijkstra, Smit, & Comijs, 7:{}{}1,1} 3 i Se(;
T Ho h, 1999, La‘te;ﬂ maodeling approaches a,kfo have eeg ROSS.'
Sa_cketltj &H;;g 1%?1?5& and McClendon {20060, ai:ld M’.ircrwsk}r ;nt Jos
assy ({9 J 'éentified a general ARS dimension Via SEM t aG e
{19?1) e hfwe 1 lvariaie in substantive analyses. Welkenhuysen-Gy n:
g‘?};ﬂduiidﬁfg;‘; {2003) have demonstrated a simiila,r ap})izz? 221:;1.2;
ol for ARS ing measurement equivalence a .
" i} iei\a}t{:db;;z:jzf:j: ﬁifzti?pmach has been employed by Moors
?gg?}‘g;‘to identify and adjust for ERS.

. . _ N
is o apply tions directly to measures
% is to apply correc casures

er popular approac ppl ooy

Efq*n_o(io bi agéc{ed by response style bias, For a.examp%e, (zr:ceélms ; ; -

be .19.‘{;‘({ a mc:thod that applies a mean correct}on.to item e ol
58551’;5 (Sther. forms of iter and scale standardization have mploy

for ARS. s

| ' and P.B. Smith {2004). Harzing
: 1989), Hofstede (2001}, an 2 (2004). Hasz
a Leun%lanifznia;ti oned that these approaches also may ci?z:;zz ;‘;12
(GWEVEE, e " o
(Zgo?)};ti\c:e differences. Others have at?empied to a‘fmiifi;qé R
. e reﬁpoﬁding offects by developing rescaled ipsative 1.8,
extreme res ]

hierarchy and status motives for theun
values, social perceprions, and self.
Johason, & Zhang, in press; Torelli & Shav
2006, for a review), For instance,
- tural orientation, who emyphasize
are characterized by a tendenc
“multiple

“collectivistic orientation, who emphasize stature, d
-are not especial
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measures that are believed to he less susceptible to these forms of bias
{Cunningharn, Cunningham, & Green, 1977; Schuman & Presser, 1981;
Toner, 19873, Fischer {2004}, Hofstee, fen Berge, and Hendriks {1998}, and

van de Vijver and Leung (1997) each provided in-depth reviews of these and
additional procedures for Scoring questionnaires 1o correct for acquiescence
and extreme responding,

Emerging Topics

Despite the rapidly accamulating evidence about the role of culture in sur-
vey response styles, much of the evidence can be linked to the broad-based
distinction between individualist and collectivist societies, This distinction
is profoundly important and thus represents the most broadly used dimen-
sion of cultural variability for cross-caltural comparison {Gudyvkunst &
Ting-Toomey, 1988). However, there are limitations 1o the insights afforded
by any broad dimension. Further refinement can stimalate new insights
and afford a more nuanced understanding of the link between culture and
constmer phenomena {(Maheswaran & Shavitt, 2000).
PFor instance, recent research
cultural distinction. Triandis an
& Gelfand, 1995; Triandis, 1

points to the importance of & relatively new
d his colleagues (Singelis, Triandis, Bhawuk,

995; Triandis, Chen, & Chan, 1998: Triandis
& Gelfand, 1998) have proposed that, nested within each, individualistic or
collectivistic cultural category, some societies are horizontul {valuing equal-
ity; whereas others are vertical (emphasz’zimg hierarchy). This distinction
resembles the nation-level power distance construct {Hofstede, 1980, 2001 1,
but there are important conc

eptual and structural distinctions {see Shavitt
et al, 2006).

Although the contribution of the horizon
tirnes obscured by methods that conflate i
15 distinet from that associated with 1
sumercus studies,

tab-vertical distinction is some-
twith other dimensions, its impact

ndividualism—collectivism, Across

results support the utility of examining distinctions in

derstanding of personal and cultural
presentational patterns { e.g., Shavite,
ilt, In press; see also Shavist etal.,
people with 2 horizontal collectivistic cul-
sociability, benevolence, and cooperation,
¥ i0 engage in impression Imanagement across

survey measures of this tendency. However, people with a vertical

uly, and conformity,
Iy likely 10 be concerned with imipression management
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{Lalwani et al., 2006). One might speculate that the vertical collectivis-
tic orientation would instead be more predictive of deferential responding,
perhaps including acquiescent responding, particularly if a survey is fielded
by 2 person ot organization toward which the respondent feels a sense of
obligation or duty.

People with a horizontal individualistic orientation, who emphasize self-
competence, self-direction, and independence, have a tendency to engage
in self-deceptive enhancement {SDE). In contrast, those with 2 vertical
individualistic orientation, who put emphasis on status, achievement, and
personal power (Torelli & Shavitt, in press) are not likely to exhibit SDE
(Lalwani et 2l., 2006}, Instead, one may speculate that the vertical individu-
alistic orientation would be more predictive of desirable self-presentations
concerning one’s achievements and competitive success, as well as a greater
tendency to employ extreme response categories and a lesser inclination to
provide acguiescent answers,

Recent research on a closely related construct, status differentigtion
{Matsumoto, 2007, suggests that this dimension also accounts for unique
variance in cross-national differences beyond the role of other values such

as collectivism. [n this research, & 20-item scale was developed to address
how individuals differentiate their self-regulation and their assertive behav-
iors toward others depending on the status inequalities between them, The
results point to cultural distinctions in how differently people claim to treat
those above them versus those below them in status, with Japanese show-
ing 2 more hierarchical form of status differentiation than U.S. and South
Korean participants. Therefore, status differentiation may be associated with
a tendency to acquiesce in response 10 inferviewers or survey organizations
that one perceives to be above oneself in status. It may also be associated
with assertive and extreme responding in response to interviewers or survey
organizations that one perceives to be below oneself in status.

In sum, the constructs of horizontal and vertical individualism and
collectivism, and the related dimension of status differentiation, hold
promise for illuminating how power and status motivations influence sur-
vey tesponse styles. The impact of these variables on survey response styles
across cultures is a topic worthy of future research.

DISCUSSION

This chapter has reviewed a growing body of evidence suggesting that culture
is an important mediator of several commonly recognized survey response
styles, including acquiescent, extreme, and socially desirable responding.
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Finally, it should be acknowledged that several other survey-related
response styles exist that were not reviewed in this chapter, Some of these
include a middiing response style (Chia et al, 1997; Si & Cullen, 1998), dis-
acquiescence {Baumgartner & Steenkamp, 2001}, nondifferentiation (Hol-
brook ¢t al., 2003} and random, or noncontingent, responding (Watkins
& Cheung, 1995). To date, these have received comparatively little atten-
tion; thas, litde is known about the role of culture in these survey response

patterns.
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