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ABSTRACT: The Central African Republic (CAR), already one of the poorest countries in the world at the turn of the millennium, has now experienced severe social unrest
and human displacement for over a decade. As a result, CAR refugees arriving in the United States are one of the most disadvantaged refugee groups the U.S. has yet
seen. The majority arrive speaking only Sango and have little education or work history outside of subsistence farming, have high instances of single parent families, and
often present major health concerns. CAR refugees are at such a disadvantage and focused so entirely on basic survival that some resettlement agency personnel predict it
will be an entire generation before they are on solid footing. Understanding the exact nature of their information needs and the extent to which these needs are currently
being met Is vital if we are to ensure they receive a more solid foundation in their new communities. This poster presents the initial results of a study examining the
Information needs and information seeking behavior of 39 resettled CAR refugees living in two communities (Worcester, Massachusetts and Clarkston, Georgia) based on
extensive interviews with the participants carried out in March and April, 2015.
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1. Compare the information needs of CAR Mg NN Y ,,mx(
refugees in the U.S. with studies that have ! |
Identified needs of refugee groups from other
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particular to the CAR situation.
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3. Identify whether differences in information
seeking behavior and information needs among
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gender and age differences.

Age of Interviewees Highest Level of Education Attained

Current Employment Status Current School Enroliment (High School
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Th e Ce n t r al Af r I C an Rep U b I I C : Internet at Home Internet Usage Phone Ownership Other Sources of Media Used Regularly for
Information
A Brief Overview
The Central African Republic (CAR) Is a former French
colony which gained independence in 1960. The CAR is II I I
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one of the poorest countries In the world, rankmg 187 T — et i Home Never  Seldom  Occasionally  Often  Everyday one  BasicCellPhone  Smart Phone Newspaper Popular Magazines
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Development Index.
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While the CAR has experienced political instability and
turmoll for the past thirty years, a successful coup In I I
2013 plunged the country into extreme violence and I I I I Chk it sevaing) :
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Immediate Information Needs on Arrival in U.S. Most Recent Information Needs (Past 2-3 Months)
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from the Central African Republic living in two et — st
communities in the United States (Clarkston, Georgia i oo — B R
and Worcester, Massachusetts) during March and i o, T PO
April, 2015. A total of 41 hours of interviews were ko | | e
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for their participation in the study. Participants were Most Challenging Aspects of Living in the U.S.
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 The interview instrument consisted of 31 questions o o) —————————————————
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e Concluding perceptions of information needs and
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For feedback or guestions please contact Natalia Bowdoin at nataliab@usca.edu or 1-803-641-3492. Thank you.
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