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This project was made possible in part by the 

Institute of Museum and Library Services 
(IMLS Planning Grant: LG-82-16-0059-16). 

 

Project  Welcome  is  a  one-­‐year  planning  grant  (May  2016-­‐
April   2017)   of   the   Mortenson   Center   for   International  
Library   Programs,   in   partnership   with   the   American  
Library  Association   (ALA),   to   develop   recommendations  
and  an  action  agenda  on  information  resources,  services,  
training  and  research  needed  to  support  the  resettlement  
and   integration   of   refugees   and   asylum   seekers   in   the  
United  States  (US).  
  

In  order   to  intentionally  and  strategically  articulate  ways  
libraries  can  serve  existing  refugees  and  asylum  seekers,  
and  the  anticipated   influx  of   refugees   from  new  regions,  
we  are  assessing  the  information  needs  and  gaps  in  library  
services  by  learning  from  US  and  international   librarians,  
international   and   national   governmental   agencies,   and  
domestic  resettlement  and  social  services.  
 



 

 
Courtesy of https://www.whitehouse.gov/campaign/resources-on-syrian-refugees 

Project  Welcome  activities:  
•   consultation  with  international  &  

national  librarians  and  refugee  
organizations    

•   thought  paper  on  “How  can  libraries  
better  serve  refugees  and  asylum  
seekers?”  

•   2-­‐day  collaborative  learning  
space/meeting  to  explore  solutions,  
including  a  1-­‐day  public  summit  

•   project  and  resource  website    
•   report  with  recommendations  and  an  

action  agenda  
  

Project  Coordinators:  Clara  M.  Chu  <cmchu@illinois.edu>  and  Susan  Schnuer  <schnuer@illinois.edu>,  
Mortenson  Center  for  International  Library  Program,  University  of  Illinois  Library  at  Urbana-­‐
Champaign    

Project  Partners:  Michael  Dowling  <mdowling@ala.org>  and  Jody  Gray  <jgray@ala.org>,  American  
Library  Association  
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